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Infinite Technologies Inc. Privacy Policy 

Infinite Technologies, Inc. (ITI) recognizes how important Privacy is to you and wants you to 

know it is very important to us too.  All updates to this policy become effective the day they are 

posted.  The following information explains the types of information ITI gathers and provides 

information about our services providers and how to determine the type of information they gather. 

 

Agreement to Policy:   

By using a site or interacting with ITI, including our partners, service providers or a third party 

site, you consent to this Policy, including your consent to our use and the disclosure of information 

about you in the manner described in this policy and/or any other posted policy on partner, service 

provider or third party sites.  Your use of applications following the update to the policies, means 

that you accept the updated policies.  

 

Information Provided by You: 

ITI receives and stores any information you enter on our Web Site or give us in any other way. 

Some examples of which are phone numbers, email, text/Instant messages, social media, 

public/personal computer, etc. For example: the contact information you provide when requesting 

a demonstration.  We store this information whether you input it in the web site or contact us 

directly.  This allows us to send appointment confirmation emails or contact you should an 

appointment need to be rescheduled.   

 

ITI stores sales and purchase history data; examples include: Log in/User ID and Passwords 

created by you during the purchase process for our products, address, sales quotes, 

contract/subscription agreements, transactional information such as the subscription license 

number and other data negotiated during the evaluation and sale of our product.  

 

Credit Card Purchases: 

ITI does not store credit card numbers.  For CAFDEx.com ITI requires you create a log in/User 

ID and Password prior to making a credit card purchase. This allows both of us to access all the 

aforementioned information via the CAFDEx.Com web site.     

 

Additionally, ITI utilizes Wells Fargo, their partners, and affiliates as our credit card service 

providers.  Wells Fargo, their partners, and affiliates, require your credit card information as well 

as other data to process the credit card transaction.  You are directed to Wells Fargo sites during 

the purchase process and should review their privacy policies before providing data or making 

purchases.  Wells Fargo Privacy policies are located at Wellsfargo.com.   

 

Other Information Collected Through Automation 

ITI collects and stores non-personal data used for statistics and analysis.  An example of non-

personal data is tracking the number of visits to our web site.  

 

Additional information we may collect and store include: 

• Internet protocol (IP) address used to connect your computer to the Internet 

• Computer and connection information such as operating system, platform browser type, 

version, and time zone setting 
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• Browser plug-in types and versions 

• Transaction history 

• Uniform Resource Locator (URL) clickstream to, through, and from our Web site, 

including date and time 

• Products you viewed or searched for 

 

We may also use browser data or similar data on certain parts of our Web site for fraud prevention 

and other purposes. We collect technical information to help us identify your device for fraud 

prevention and diagnostic purposes. From time to time we may need to collect session information, 

including page response times, download errors, length of visits to certain pages, page interaction 

information (such as scrolling, clicks, and mouse-overs), and methods used to browse away from 

the page. 

 

Q: What information is collected for credit card processing by other entities such as service 

providers providing banking services? 

Answer: ITI uses Wells Fargo, their partners, and affiliates as our credit card services providers. 

For credit card transactions only, customers purchasing our software will be automatically directed 

to their web sites.  Wells Fargo has their own privacy policy explaining how both Wells Fargo and 

their partners and affiliates gather data, use cookies and perform other data gathering.  The Wells 

Fargo privacy policy can be found at Wellsfargo.com. You should review their policy prior to 

purchasing products from ITI.  

 

Q: How is information used? 

Answer: As described above, we use the information as authorized/allowed by law.  We gather the 

information for the primary purpose of serving and communicating with you.  This includes: 

improving our site, risk control, anti-fraud, cyber security purposes, tracking website usage 

(number of hits), pages visited, email communications, as well as other purposes for evaluating 

and improving the customer experience.   

 

Q: Does ITI share information? 

Answer:  ITI will not sell your information to marketing companies.  As identified above, we may 

share information required for credit card processing with our credit card/ banking service 

providers when legal and required to process transactions.  Customers purchasing products from 

ITI will be directed to Wells Fargo and their partner and affiliate sites to process the credit card 

transaction.  Please read Wells Fargo Privacy Policy which can be found at WellsFargo.com. 

 


